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PROFILE

Results-driven MIS & Operations Analyst with 10+ years of overall experience (including 5+ years dedicated to
MIS Reporting & Analytics) spanning BFSI Collections, Vendor Management, Billing Operations, Recovery Agency
Operations, KPI Dashboards, and Business Process Automation.
Proficient Full Stack Web Developer with hands-on technical expertise designing and deploying production web 
applications, operational portals, RESTful APIs, and custom database solutions using the MERN Stack (React.js, 
Node.js, Express, MongoDB), PHP / Laravel, and MySQL / PostgreSQL.
Forward-thinking technologist actively integrating Generative AI, Prompt Engineering, ChatGPT, Microsoft 
Copilot, RAG concepts, and AI Agent Workflows into daily business operations to eliminate reporting friction and 
engineer intelligent automation solutions.

SKILLS

AI & Automation
Prompt Engineering, ChatGPT, Copilot, Claude & 
Gemini, n8n Workflow Automation, LLM Concepts, AI 
Agents, Vibe Coding, AI IDEs/Antigravity

Frameworks & Libraries
React.js, Vite, Express.js, CodeIgniter, Laravel, RESTful 
APIs

Tools & Cloud
Git & GitHub, Vercel, Postman, Hostinger, MS Office 
Suite, Construct 2, Photoshop, Oracle Cloud (OCI), 
Docker, Nginx, Jira & Miro

Domain Expertise + BI & MIS
BFSI Collections, Vendor Payout Governance, KPI 
Dashboards, Retail Operations, SLA Compliance, Data 
Reconciliation

Advance Excel
Advanced Formulas (XLOOKUP), Power Query, 
Dynamic Pivots & Slicers, Financial Modeling, Executive 
Dashboards, Macros / VBA

Database
MySQL, PostgreSQL, MongoDB Atlas, Firebase, MS-
Access

Languages
JavaScript (ES6+), Node.js, PHP, SQL, HTML5, CSS3

Soft Skills
Cross-functional Team Leadership, Problem-Solving, 
Vendor Governance, Stakeholder Communication, Time 
Management

CERTIFICATES

Fullstack Development Bootcamp - Javascript 
Upgrad - Knowledgehut
Intensive 6-month bootcamp covering React, Node.js, 
Express, MongoDB, RESTful API architecture, and 
modern full-stack development best practices.

PHP & MySQL Web Development-Micans Infotech
Hands-on technical certification covering dynamic 
PHP scripting, relational MySQL database 
management, CRUD operations, and session handling.

AI Mastermind Certification- Outskill
Comprehensive certification on Generative AI, Prompt 
Engineering, LLM applications, workflow automation, 
and AI productivity integration.

AI Essentials Learning Path-Elevate
Core foundation in artificial intelligence paradigms, 
machine learning concepts, and organizational AI 
adoption strategies.
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PROFESSIONAL EXPERIENCE

Datamatics Global Service Ltd, MIS Executive
•Processed ₹200+ Cr monthly payouts for 1000+ agencies; ensured 99% billing 
accuracy.
•Managed payroll for 700+ agents, meeting all payment deadlines.

May 2024 – present
Puducherry, India

•Resolved client queries within 24 hrs; expedited payments, reducing processing time 
by 20%.
•Prepared MIS reports; identified 10% expense reduction opportunities.

Velan Info Services Pvt Ltd, MIS Executive
•Created 3+ MIS Dashboards for Team performance.
•Managed 2 MIS reports for Billable hours.

Apr 2023 – Sep 2023
Coimbatore, India

•Distributed MIS reports to the management with 100% accuracy.

Datamatics Global Service Ltd, MIS Executive
•Handled 13+ MIS reports related to Consumer Durables Product Financing for IDFC
Bank.
•Prepared 3+ Monthly Business Review MIS reports at Product level and company
level.

Mar 2021 – Dec 2022
Puducherry, India

•Generated and distributed MIS reports for IDFC Sales team with 98% accuracy in a
timely manner.

Jockey Exclusive Store, Store Manager
•Managed all aspects of store operations & increased sales growth by 15%.
•Completed routine store inventories from 6+ Vendors every month.

Dec 2016 – Apr 2020
Trivandrum, India

•Submitted 3+ Weekly reports & 5+ Monthly reports to senior management to aid in
business decision-making.
•Trained 8+ new employees on proper protocols and customer service standards.

Intelenet Global Services Pvt Ltd, Telemarketer
•Pitched products and services to 200+ Customers per day.
•Listened to queries & handle them effectively with 98% accuracy.

Sep 2015 – Oct 2016
Puducherry, India

Firstsource Solutions Limited, CSA
•Involved in Non voice BPO (Health Care) activities.
•Processed 500+ Healthcare claims per day.

Sep 2014 – Mar 2015
Puducherry, India

EDUCATION

Bachelor's Degree in (Computer Science), RAAK Arts and Science College Puducherry, India

AWARDS

Star Performer Award, Datamatics Global Services Ltd

Quality Champion, Firstsource Solutions Ltd

Wow Customer Caller, Intelenet Global Services Pvt Ltd

INTERESTS

Generative AI Motion & Video Production, Multimodal Storyboarding, 2D HTML5 Canvas Game Development 
(Construct 2), Fintech Analytics & Financial Modeling, Editorial Magazine Layouts & Publication Typography, 
Rapid Prototyping with Modern AI IDEs, Technical Blogging & Developer Documentation



PROJECTS

1. ScripVault – Personalized Investment Portfolio Tracker
Description: Developed a full-stack, user-centric web application providing personalized stock market and mutual
fund advisory, investment tracking, and portfolio management capabilities. Inspired by platforms like Scripbox and
Groww, ScripVault aims to empower users with goal-oriented investment tools and real-time market insights.

Technology Stack: React.js (Frontend), Node.js/Express.js (Backend), MongoDB Atlas (Database), JavaScript,
HTML, CSS, RESTful APIs.

Key Contributions & Features:
•Engineered a secure Node.js/Express.js API with user authentication and integrated third-party APIs for real-
time market data.
•Built an intuitive React.js frontend for dynamic dashboards and portfolios, including "Watchlist" and "Ask 
Experts" features.
•Developed a full-stack investment tracking application, ensuring comprehensive documentation and successful 
cloud deployment.

2. DM-Ispark – Internal Project Management System
Description: Developed an internal, web-based project management system designed to streamline task
coordination, login tracking, and productivity oversight across departments. Tailored for operational teams and
administrators, it centralizes project workflows, employee time logs, and real-time task tracking.

Technology Stack: MySQL, CodeIgniter 3, PHP, HTML, CSS, Bootstrap.

Key Contributions & Features:
•Built a comprehensive admin dashboard for project management, assignment, and real-time progress 
monitoring.
•Implemented robust employee login and task tracking modules with accurate duration capture, and developed 
Excel import functionality for data efficiency.
•Designed a responsive UI using Bootstrap and structured a scalable backend with role-based access control.

3. Powerbooks - Cloud Accounting & Billing System
Description: Developed a cloud-based accounting and billing software designed to streamline financial processes
for Small and Medium Enterprises (SMEs). This platform simplifies invoicing, inventory management, and
performance tracking.

Technology Stack: MySQL, CodeIgniter, PHP, HTML, CSS.

Key Contributions & Features:
•Engineered backend logic for automated proforma invoice and bill generation, improving efficiency for staff and
managers.
•Implemented an administrative dashboard for real-time performance tracking and developed inventory 
management functionalities.
•Designed a robust database schema and collaborated on developing an intuitive front-end user interface.

4. Orbita – Productivity & Work Management Platform
Description: Developed a full-stack, centralized productivity and work management platform designed to
streamline team execution, sprint planning, and daily operational workflows. Engineered with multi-view task
tracking, deep-focus timers, and strategic priority matrices to eliminate operational friction and elevate team
delivery velocity.

Technology Stack: React.js, Vite, Node.js, Express.js, MongoDB, JavaScript (ES6+), RESTful APIs, HTML5, CSS3.

Key Contributions & Features:
• Engineered dynamic multi-view task workflows including interactive Kanban Flow Boards, Calendar Planners,
and an Eisenhower 2x2 Priority Matrix for strategic task triage.
• Developed an integrated Focus Timer and real-time task time tracking engine with automated productivity score
computation, milestone badges, and duration analytics.
• Designed a high-performance, modern UI using React, Vite, and TailwindCSS with centralized workspace
management, role-based permissions, and sub-second reactive state synchronization.


